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Warranty Contracts – setup in the Contracts module and assigned to Locations and/or Assets. When you 

create a work order for a Location (only) or an Asset (with location automatically populated 

appropriately) that has a warranty contract active in the Maximo system, you will receive either a pop-

up dialog box (if you are using Select Value or Drilldown to select the Location or Asset) or a yellow 

caution icon next to the location or asset id on the work order. This occurs when creating the work order 

in Work Order Tracking and Quick Reports. This is not seen when creating a work order from the assets 

application or converting a service request into a work order. It also does not happen when creating a 

follow-up work order in Work Order Tracking. 

 

Flow Control in Work Orders – this is a multi-step process that is setup either in a single work order or in 

a job plan and then applied to the work order. There is a checkbox to place the work order under flow 

control on the from of the work order that must be checked, and the work order saved before you can 

setup the tasks. 

Then turn flow control off for task 10 (or your first task) as you want it to go to the INPRG status with the 

work order itself. 

Next set the flow control action and turn on automatic flow control and set the predecessor step in the 

task for each of the remaining tasks. 

Finally go to the front of the work order again and add the action and automatic flow control checkbox. 

Flow control begins auto updating tasks statuses when the work order is moved to the INPRG status. 

 

Decommissioning Locations and Assets – this is not a documented process in Maximo, each organization 

is expected to “create” their own process. The following are things we discovered while testing in our 

session today: 

When you decommission a location, it will automatically decommission ALL children locations and assets 

in the string. You cannot deselect the checkbox that does this. Therefore, you must move all assets out 

of this location before you decommission it. 

You will not be able to decommission a location if there is an open Work Order against it. 

However, you can decommission an asset with open work orders and POs against it. The only prompt is 

for Active PMs against it. Therefore, you must search all work orders, etc. and close them prior to 

decommissioning an asset as Maximo does not do it for you. 

 

  



Practice Test Questions:  

Go through all topics in the Watson IoT site and take all practice tests at the end of each of those 

sections. This is a free resource that IBM provides for you and the questions are most like those on the 

test. 

If after that, you feel you need additional study questions, here are a few places we found: 

Some Free Questions Available:  https://www.edusum.com/ibm/ibm-maximo-asset-management-

functional-analyst-c2010-555-certification-sample-questions 

Some Free Questions Available:  https://www.certlibrary.com/info/C2010-555 

Guarantees that you pass:  https://www.certs2pass.com/ibm/c2010-555-questions 

Next study session will be Thursday, October 17th, 2019. 
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